
 

    

 
 

Monday 7th January 2021 
 
 
Dear Parents/Carers, 
 
Increasing Mobile Data Allowance Home Schooling 
 
We understand that completing school work at home can be difficult if you do not have a broadband 
connection.  During the school closure, we can ask your mobile phone provider for extra data to be put 
on your account to support home schooling.  This is at each provider’s discretion and only the following 
providers are offering this support currently: 
  

·         Sky Mobile 
·         Virgin Mobile  
·         Three  
·         EE 
·         Tesco Mobile 
·         Smarty 

  

Who can get help? 

Children and young people who: 

 do not have fixed broadband at home 
 cannot afford additional data for their devices  
 are experiencing disruption to their face-to-face education 

No request is guaranteed to be successful and each provider will vary in how quickly they process 
requests.  Once a network provider has processed a data increase, they’ll send a text message to the 
account holder. 

If you feel that your child falls into the criteria above, please read the following privacy statement and 
complete the form below.   

https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice 
  
Data Allowance Request Form 
  
If you have any questions, please feel free to call.   

  
  
 Katy Nesbitt 
Welfare & Inclusion Manager 
Dashwood Banbury Academy 
01295 263240 
07841 116229 
  

 

https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice
https://docs.google.com/forms/d/e/1FAIpQLSdu6cuyNeWoPBI3txBOcl_bTr76I0FqtMeAPgW8VJ6l2OMGsw/viewform?usp=sf_link

